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OVERVIEW

The hospitality industry in India is rapidly growing and
significantly impacts the country’s economy and tourism.
Known for its cultural diversity, heritage, and landscapes,
India attracts millions of both domestic and international
travelers, making hotels an essential part of the
hospitality sector. The industry offers a mix of traditional
accommodations, like palaces and yoga ashrams, and
modern options, such as world-class hotels, boutique inns,
and homestays. Recent growth is driven by a combination
of economic, social, and technological factors, with the
industry contributing to tourism, economic development,
and job creation.

The market size of the hospitality industry in India is
projected to be approximately US$ 24.61 billion in 2024
and is anticipated to reach US$ 31.01 billion by 2029.

India's tourism and hospitality sector showed a strong
recovery in 2021, as highlighted by the World Travel and
Tourism Council (WTTC). After experiencing a decline in
2020 due to the pandemic, the sector's contribution to
India's GDP rose to USD 135.4 billion in 2021, up from
USD 122 hillion in 2020. However, it is still below the pre-
pandemic level of USD 191 billion recorded in 2019. This
recovery placed India 6th globally in terms of tourism’s
GDP contribution, following the US, China, Japan,
Germany, and Italy.i

The tourism and hospitality industry in India shows
promising growth projections for the coming years:

Job Creation: The sector is expected to create 53 million
jobs by 2029, a significant boost for employment in the
country. This reflects both direct and indirect employment
opportunities in various areas like travel services,
accommodation, food and beverage, and local businesses
that cater to tourists.

FDI Inflows: Foreign Direct Investment (FDI) inflows
into the tourism and hospitality industry were USD 16.4
billion in the April-June 2022 period. This signals strong
investor confidence in India's tourism potential and
underscores the sector's importance to the broader
economy.

Visitor Exports: By 2028, the industry is projected to
earn USD 50.9 billion in visitor exports, a sharp rise from
USD 28.9 billion in 2018. This growth in visitor spending
highlights India's rising prominence as a global tourism
destination.

Travel and Tourism Development Index: India
ranked 54th with a score of 4.1 in the Travel and Tourism
Development Index (TTDI) 2021. While the ranking shows
that there is room for improvement, the positive growth
trends indicate a strong potential for the country to
enhance its position in global tourism over the next
decade.
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OVERVIEW

These figures illustrate the growing importance of tourism to India's economy, not only in terms of job creation and
revenue generation but also in positioning the country as a competitive player on the global tourism stage. With
continued investments and policy support, the industry has the potential to achieve substantial growth and make a
greater contribution to India's GDP.ii

Global India is increasingly recognized as a premier destination for both leisure and business travelers,

Destination thanks to its geopolitical stability and world-class infrastructure.
Appeal

Domestic There is a growing trend towards staycations, with residents exploring local attractions for

Tourism convenience and safety, helping to bolster the domestic tourism market.
Resilience

Investment India ranks highly for ease of doing business and is a leader in greenfield foreign direct investment
Climate (FDI), attracting more investors to the hospitality sector

Cruise The Government of India is enhancing cruise tourism by developing major ports like Chennai, Goa,

Tourism Kochi, Mangalore, and Mumbai, which will feature hospitality services and retail amenities.
Development

These elements collectively strengthen the hospitality sector, making it a vital component of India’s economy as it
continues to grow.
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OVERVIEW

The hospitality industry in India saw a remarkable resurgence in 2023, characterized by rising hotel prices, increased
airfares, and heightened travel spending, signaling a strong recovery for tourism. Domestic travel is expected to drive
continued growth.

Key highlights include:

High Premium hotels reported occupancy rates between 70% and 72%, indicating strong demand.
Occupancy
Rates:

Substantial Hotel revenues surged by 20% compared to 2022, showcasing a significant rebound.
Revenue
Growth

Rising Room Average room rates exceeded 36,000 per night, reflecting the industry's recovery and increased
Rates consumer willingness to spend.

Strong Operating margins exceeded 30%, highlighting the financial health of the sector.
Operating

Margins

Overall, the positive trends suggest that the hospitality industry in India is well-positioned for ongoing success in the
coming years.
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MARKET SIZE

According to Axis Sectoral report, the hospitality industry
in India currently has approximately 212,000 rooms,
which contributes to an industry size of 82,000 crore.
This substantial inventory reflects the sector's capacity to
accommodate both domestic and international travelers,
further underscoring the growth potential as tourism
continues to rise. The increasing number of rooms and
investment in hospitality services are vital for meeting the
demands of a recovering travel market.

Domestic travelers are projected to drive about 50% of
growth in India’s hospitality industry, with foreign tourist
arrivals contributing around 30%, and the MICE
(Meetings, Incentives, Conferences, and Exhibitions)
segment accounting for the remaining 20%. These trends
are expected to remain stable over the next three years,
significantly boosting sector growth. v

Key insights include:

Do BRVERESIIolo] )49 The demand for hotel

accommodations is outpacing supply, creating a favorable
market for growth despite challenges in meeting this
demand.

[elge) gl fe] [l dle]gs)According to Hotelivate Research,

Demand is forecasted to grow at a 10.8% CAGR, while
supply is expected to increase by 8% annually.

SV (0[N =deTelaa M 19\Y=101Ke]a%9) The number of hotel rooms is

projected to rise from 188,000 currently to 241,000 by
2027, with approximately 18,000 new rooms added each
year.

These dynamics suggest a robust outlook for the

hospitality sector, driven by increasing domestic and
international travel demands.
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RECENT DEVELOPMENTS

¢ In April 2024, EaseMyTrip.com opened its first franchise store in Karnal, Haryana, marking a significant step in its
franchise expansion and demonstrating its commitment to delivering exceptional experiences through both online
and offline channels.

« As of February 2024, Ayodhya is expected to see the establishment of 50 to 100 hotels over the next 3 to 4 years.
Recognized as a global religious hub, the city is set for major growth, with Taj Hotels planning to launch its fourth
property there.

e In March 2024, MakeMyTrip announced a collaboration with the Department of Tourism, Madhya Pradesh, and
redBus, aimed at enhancing tourism in the region while promoting sustainable development and positioning Madhya
Pradesh as a top travel destination.

¢ In March 2024, Indian Hotels Corporation Ltd (IHCL) revealed plans to hire 2,000 to 2,500 employees in fiscal
year 2025, supporting its ambitious growth strategy that includes a pipeline of 85 new hotels.

¢ In February 2024, Mahindra Holidays & Resorts India Ltd (MHRIL) announced an investment of approximately
Rs. 4,500 crore (US$ 541.6 million) over the next three to four years, with the goal of doubling its room capacity to
10,000.

e In February 2024, OYO entered the sports hospitality sector, selecting 100 hotels in 12 cities, including Delhi,
Chennai, and Bangalore, to accommodate athletes and officials during major sporting events.

¢ In February 2024, the Radisson Hotel Group reported significant growth in India, securing contracts for 21 hotels
across nine different brands in 2023.

¢ In February 2024, Lemon Tree Hotels plans to introduce 30 new properties nationwide this year, potentially adding
over 2,000 rooms to its inventory, fueled by strong demand from middle-class consumers.
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GOVERNMENT INITIATIVESY

¢ In the 2024 interim Budget, Finance Minister Ms. Nirmala Sitharaman allocated Rs. 2,449.62 crore (US$ 294.8
million) to the tourism sector, a 44.7%b increase from the previous fiscal year.

e The Ministry of Tourism launched the Swadesh

Darshan Scheme to develop theme-based tourist ﬂﬂf:lﬁﬂm
circuits, sanctioning 76 projects. y ‘| ]It MI N I STRY OF
« The Ministry of Tourism has undertaken Destination = "I. A TOU RISM

Based Skill Development training programme at
various places in the country to train, local people
residing near the tourist sites and destinations. Around
12,187 candidates have been trained at 145
destinations.
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KEY PARTNERSHIPS IN THE
SECTOR/
INTERNATIONALIZATION

Federation of
Hotels and
Restaurant
Associations
of India

International
Institute of
Hotel
Management

Hotel
Association of
India

Indian Hotels
Company

India’s
Tourism and
Hospitality
Skill Council

Indian School
of Hospitality

The collaboration between the Federation of Hotels and Restaurant Associations of India (FHRAI)
and the Sustainable Hospitality Alliance aims to promote sustainability in India’s hospitality sector.
This partnership focuses on resource conservation, waste management, and sustainable sourcing.
By sharing best practices and training programs, they hope to encourage more hotels and
restaurants to adopt eco-friendly practices, benefiting both the environment and the reputation of
the industry among eco-conscious travelers."

Accor and the International Institute of Hotel Management (IIHM) have signed a strategic
partnership in India to enhance hospitality education. This collaboration aims to provide students
with practical training and industry exposure, equipping them with the skills needed for a
successful hospitality career. By leveraging Accor's expertise and resources, the partnership seeks
to elevate educational standards and create a more skilled workforce in the hospitality sector.Vi

The Hotel Association of India (HAI) has formed a transformative partnership with nine major hotel
groups to mentor hospitality institutes across the country. Announced on World Tourism Day 2024,
this initiative aims to align academic training with industry demands, enhancing hospitality
education in India. Participating groups, including prominent names like IHCL, ITC Hotels, and
Marriott International, will focus on providing students with practical knowledge and skills relevant
to the evolving hospitality sector."ii

Indian Hotels Company (IHCL) has announced a strategic partnership with CG Hospitality to
expand its portfolio to 25 hotels by 2025, building on their existing collaboration with TAL Hotels &
Resorts and Taj Safaris. The initiative, named Ekyam, will focus on developing hotels in adventure
destinations across the Indian Ocean and Greater Himalayan regions, as well as wildlife
experiences.x

India’s Tourism and Hospitality Skill Council (THSC) has launched a three-year partnership with
global payments gateway Visa, valued at approximately $1 million. The initiative aims to train at
least 20,000 young people for tourism-related jobs, as stated by the Ministry of Skill Development.
Through this collaboration, youth from 10 Indian states, including Assam, Gujarat, Himachal
Pradesh, and West Bengal, will receive training for essential roles in the tourism industry, such as
tour guides, customer service executives, naturalists, and paragliding tandem pilots.*

The Indian School of Hospitality (ISH) has signed a Memorandum of Understanding (MoU) with
ICEX Spain Trade and Investment to explore collaborations in hospitality education, gastronomy,
and cultural exchange. This partnership highlights the commitment of both institutions to
excellence and innovation in their fields.

11
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HOSPITALITY EDUCATION

IN INDIA

Hospitality education in India is structured around the National Council of Hotel Management and Catering Technology

(NCHMCT) and other private institutes:

The national council is the apex body that sets
the curriculum for hospitality courses to ensure academic
standards are uniform. The National Council for Hotel
Management and Catering Technology (NCHMCT) was
established in 1982 by the Government of India as an
autonomous body aimed at promoting the growth and
development of hospitality education. Initially called the
National Board of Studies in Food Management, Catering
& Nutrition, it was later renamed in 1984 when it was
transferred to the Ministry of Tourism.
Headquartered in Noida, U.P,, the Council oversees the
academic standards of 93 institutes across India, including
22 central government-sponsored institutes, 35 state
government-sponsored institutes, 1 PSU-owned institute,
34 private institutes, and 12 food craft institutes. These
institutions offer a range of professional programs,
including certificates, diplomas, post-graduate diplomas,
and degrees at both the bachelor’s and master’s levels. *i

There are many private hospitality
institutes in India, some are affiliated with universities or
the State Technical Education Board. Some private
institutes have been criticized for awarding unapproved
degrees and diplomas.

Higher-standard Private Colleges: RIS/
colleges like Oberoi Centre for Learning and Development,
Taj Aurangabad, and Manipal College.

Low- And Medium-level Private Colleges: RIS

colleges are associated with Indian universities.

HOSPITALITY COURSES OFFERED BY NCHMCT
# Name of Programmes Courses
1 Post Graduate Degree

2 Post Graduate Diploma

Hospitality education in India has also expanded to
include vocational courses at ITIs and polytechnics, as
well as skill testing and certification programs.
Students in hospitality education typically receive both
theoretical and practical instruction in college, as well as
industrial training at star hotels.

Until 2002, Institutes of Hotel Management (IHMs) in
India offered a three-year diploma in hotel management.
However, on March 11, 2002, the National Council for
Hotel Management and Catering Technology (NCHMCT)
signed a memorandum of understanding (MoU) with
Indira Gandhi National Open University (IGNOU) to
upgrade this diploma to a three-year degree program.
This collaboration allowed the degrees conferred by
NCHMCT to be recognized by IGNOU.

In a recent development, NCHMCT has entered into
another MoU, this time with Jawaharlal Nehru University
(JNU). This agreement, effective from the 2023-24
academic year, recognizes NCHMCT's undergraduate and
postgraduate degree programs in hospitality, further
enhancing the credibility and recognition of these
qualifications in the academic landscape.

These collaborations are significant steps towards
elevating hospitality education in India, providing students
with recognized degrees that can enhance their career
prospects both nationally and internationally.

MSc in Hospitality Administration
Post Graduate Diploma in Dietetics and Hospital Food Service

Post graduate diploma in Accommodation Operations and Management.

3 Undergraduate Degree
4 Diploma Courses

B.Sc. in Hospitality and Hotel Administration Generic
Diploma in Food Production

Diploma in Food and Beverage Service
Diploma in Bakery and Confectionery
Diploma in Front Office Operations
Diploma in Housekeeping Operation

5 Craftsmanship Certificate Courses

Craftsmanship Certificate Courses in Food Production and Patisserie

Craftsmanship Certificate Course in Food and Beverage Service

13
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ELIGIBILITY CRITERIA

To pursue hospitality education in India, the eligibility
criteria can vary slightly depending on the type of
program (undergraduate, postgraduate, diploma, etc.)
and the institution. However, the general eligibility criteria
are as follows:

Undergraduate Programs (Bachelor's Degree in
Hotel Management / Hospitality Management)

Educational Qualification

¢ Candidates must have completed Class XIl (or
equivalent) from a recognized board.

» English should be a core subject at the Class XII level.

Minimum Marks

* Typically, a minimum aggregate of 50% - 55% marks
in Class XII is required (this may vary depending on
the institution).

Age Limit
« Candidates should be between the ages of 17 and 22
years (some institutes may have different age limits).

Entrance Exams

Admission is usually through an entrance exam. Some of

the popular exams include:

¢ NCHM JEE (National Council for Hotel Management
Joint Entrance Examination)

¢ AIMA UGAT (Undergraduate Aptitude Test)

¢ MAH HM CET (Maharashtra Hotel Management
Common Entrance Test)

e IPU CET (Indraprastha University Common Entrance
Test)

e WBJEE HM (West Bengal Joint Entrance Exam for
Hotel Management)

Postgraduate Programs
Hospitality Management)

(Master's Degree in

Educational Qualification

e Candidates must have a Bachelor's degree in Hotel
Management or a related field from a recognized
university.

¢ Alternatively, candidates with a graduate degree in
any discipline (such as BA, B.Com, B.Sc) may also be
eligible, depending on the institution.

Minimum Marks
¢ A minimum of 50% - 55% aggregate marks in the
undergraduate program is typically required.

Entrance Exams

Admission to postgraduate programs in hospitality is also
based on entrance exams or personal interviews. Some
popular exams include:

¢ NCHM JEE (for select institutions)

* AIMA MAT (Management Aptitude Test)

e GMAT (for international institutes)

e [PU CET (for specific institutions)

Diploma 7 Certificate Programs

Educational Qualification
e Candidates must have completed Class X or Class XII,
depending on the program level.

Age Limit

e There may be no strict age limit for certain diploma
programs, but most programs are intended for
students aged between 16 and 22 years.

General Eligibility Requirements:

e English Proficiency: Strong command of the English
language is often required, especially for international
programs.

¢ Physical Fitness: Since hotel management involves
physical tasks, many institutions may require
candidates to meet basic health and physical fitness
criteria.

14
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SCOPE FOR SECTOR
PROFESSIONALS

The hotel management field is incredibly diverse,
providing a wide range of career opportunities in resorts,
hotels, bars, clubs and restaurants. Roles such as
restaurant managers, chefs, and food and beverage
directors are in high demand. This sector also includes
roles in food production, service, and event catering.
These jobs focus on maintaining quality service and
managing operations.

Graduates can work in a variety of hotel categories, from
luxury to budget hotels, resorts, boutique properties, and
even hotel chains. Management positions involve
overseeing operations, ensuring guest satisfaction,
managing budgets, and leading teams.

Beyond traditional roles in hotels and restaurants,
graduates can find exciting positions in various sectors.

VA (g ITa e Ta (s OB IS T oSBHere, hospitality skills are

crucial for ensuring passenger satisfaction, whether in
cabin services or guest relations.

R CEUHaeETE=H Hospitals and care facilities increasingly

recognize the importance of patient experience, creating
roles for hospitality professionals focused on enhancing
service quality.

SVE MY EEGEInERIE Organizing events requires strong
logistical and customer service skills, making it a natural
fit for hotel management graduates.

Customer service and operational expertise from
hotel management translate well into retail environments,
enhancing the shopping experience.

There are opportunities in public
hospitality services, with roles available in state tourism
boards and government-operated hotels. Offering stable
and respected career paths, focusing on the management
of public hospitality services and tourism promotion.

Leisure and Specialty Positions

Event Coordinators: Event coordinators are responsible
for planning and executing events such as conferences,
weddings, parties, and corporate functions. They work
closely with clients to ensure that the event runs
smoothly, managing everything from the venue setup to

catering, entertainment, and guest accommodations.

VIP Services Managers: VIP services managers are
responsible for providing exceptional service to high-
profile or high-net-worth clients. They ensure that VIP
guests have personalized and seamless experiences, from
check-in to check-out, including arranging special requests
such as private tours, exclusive dining experiences, and
luxury accommodations.

Wellness Area Managers: Wellness area managers
oversee the operations of spas, fitness centers, and other
wellness-related areas within a hotel or resort. Their job is
to ensure that guests have a relaxing and rejuvenating
experience, whether it's through spa treatments, fitness
classes, or holistic wellness programs.

Guest Experience Managers: Guest experience
managers focus on ensuring that every guest has a
memorable experience, from their arrival to their
departure. They gather feedback, resolve complaints, and
continuously look for ways to improve guest satisfaction.

Concierge Managers: Concierge managers oversee the
concierge team, which is responsible for assisting guests
with special requests such as arranging transportation,
booking tickets, making restaurant reservations, and
providing local recommendations. They ensure that guests
have access to services that make their stay more
comfortable and enjoyable.

Luxury Brand Ambassadors: Luxury brand
ambassadors represent high-end brands, within hotels,
resorts, or cruise ships. They create luxury experiences
tailored to the tastes and preferences of their guests,
often engaging with high-net-worth individuals and
providing them with access to exclusive services and
experiences.

Self-Employment and Entrepreneurship: EgY%

hospitality graduates choose to start their own businesses
in the hospitality industry, ranging from boutique hotels,
travel agencies, and event planning services to unique
dining experiences and more.

The versatility of skills acquired in hotel management
makes it an appealing field for those interested in a
dynamic career path

15
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CHANGING LANDSCAPE OF
HOSPITALITY EDUCATION

IN INDIA

Hospitality education in India has undergone significant @=5Y/el\VlaleNe{¥]gqe(¥][F]qy}

transformation over the years, evolving from a diploma
course often pursued alongside other degrees like BCom
or BBA to a recognized and sought-after field of study.
Here's a closer look at this evolution:

Historical Context

« Early Perception: Initially, hospitality courses were
seen as secondary options for students who struggled
academically. Parents often viewed them as backup
plans, with many students enrolling out of passion
rather than career ambition.

e Lack of Awareness: There was limited
understanding of the potential career opportunities in
the hospitality sector, leading to a narrow view of what
the industry could offer.

Changes in Education Structure

¢ Expanded Eligibility: Today, students from all
streams (arts, science, commerce) can apply for
hospitality management courses after completing
higher secondary education, broadening access to the
field.

« Degree Recognition: The transition from diploma to
degree programs, particularly through collaborations
with institutions like IGNOU and JNU, has elevated the
status of hospitality education.

Career Opportunities

¢ Diverse Employment: Graduates now have a wide
range of employment options beyond traditional hotels
and restaurants. They can pursue careers in luxury
retail, real estate, tourism, event management, and
more.

¢ Industry Growth: The recognition of hospitality skills
has led to increased demand for graduates in various
service industries, reflecting the sector's growth.

¢ Practical-Centric  Learning: Modern hospitality
education emphasizes hands-on training and practical
experience, equipping students with the skills needed
for the industry. Internships and industrial training are
integral parts of the curriculum.

¢ Focus on Management: The curriculum has shifted to
include management disciplines such as marketing,
finance, and human resources, preparing students for
leadership roles in the industry.

Specialization and Technology

« Broader Course Offerings: Today's programs cover not
just hotel management but also broader service
sectors, including event management, culinary arts,
and tourism management.

¢ Integration of IT and Data: As technology becomes
increasingly important, hospitality education now
incorporates aspects of information technology and
data analysis, ensuring graduates are equipped for
modern challenges.

Changing Perceptions

¢ Awareness and Aspirations: The rise of celebrity chefs,
luxury events, and glamorous careers in hospitality
have significantly changed public perception. Today,
the industry is viewed as a viable and exciting career
path, attracting students who are passionate about
service and hospitality.

Overall, hospitality education in India has transformed
into a professional and respected field that prepares
students for diverse and dynamic careers. With ongoing
advancements in curriculum and industry recognition, it
offers promising opportunities for those who choose to
enter the sector.

16
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MAJOR SPECIALIZATIONS

Hotel/Hospitality Management Food And Beverage Service

Front Office Management Culinary Arts

Tour Operations Housekeeping

17
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HOSPITALITY SECTOR
KEY INSTITUTIONS

Location Institution

Ahmedabad International Institute of Hotel Management (11HM

Ahmedabad Asia Pacific Institute of Hotel Management

Bangalore 1IHM

Bangalore Chennais Amirta Hotel Management Institute

Bangalore Christ Universi

Bangalore T John Group of Institutions

Bhopal Jagran Lakecity Universit

Bhopal Bhabha University- RKDF Institute of Hotel Management and Catering Technolo

Bhopal IES Universit

Bhubaneshwar Swosti Institute of Hotel Management

Bhubaneshwar XCHM-Xavier College of Hotel Management

Bhubaneshwar SOA UNIVERSITY, SCHOOL OF HOTEL MANAGEMENT

Bhubaneshwar HTTM

Chennai National IHM - NIHM

Chennai Chennais Amirta Hotel Management Institute

Chennai Vellore Institute of Technolo

Chennai Bharath Universi

Chennai Hindustan Universit

Dehradun Radiance IMS

Dehradun Uttaranchal Universit

Dehradun Dev Bhoomi Universit

Dehradun Subharti College HMCT

Dehradun Alpine Grou

Dehradun UIHMT

Delhi NCR Banarsidas Chandiwala Institute Of Hotel Management
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HOSPITALITY SECTOR
KEY INSTITUTIONS

Location Institution

Delhi NCR Amity Noida

—

Delhi NCR DIHM & Catering Technolo

DehiNR  indinSchoolofHospitalty

Delhi NCR Manav Rachna

Guntur KL Universit

Hyderabad Culinary Academy of India

Hyderabad Westin College of Hotel Management

Hyderabad Global Institute of Hotel Management

Hyderabad Shri Shakti IHM

Jaipur IHM Jaipur

Jaipur Amity School of Hospitality, Jaipur

Jaipur NIMS Universit

Jaipur IHMCS

Pune Institute of Hotel Management and Catering Technology, Pune

Pune I1IHM Pune

Pune Symbiosis

Pune Surya Datta College of Hospitalit

Pune MIT School of Hospitality Kothrud

Pune Rangoonwala Institute of Hotel Management

Vadodara Parul Universi

Vadodara Gujarat Institute of Hotel Management

ijjaywada Siddhartha Institute of Hotel Management and Catering Technolo

Vijaywada Westin College of Hotel Management

Vishakapatnam Sun International Institute for Tourism and Hotel Management

Vishakapatnam Alliance College of Hotel Mangement

Vishakhapatnam Alliance College of Management and Hotel Management
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END NOTES

e [ Hospitality sector, tourism in India. India Brand Equity Foundation. Available at: https://www.ibef.org/industry/tourism-hospitality-india

e« T VISION 2047: Indian Hotel Industry- Challenges and the Road Ahead (2023). Available at:
https://www.hotelassociationofindia.com/Vision%202047%20-%20March%62030.pdf.

e i bid.

e v Hindu Business Line (2024) “India’s hospitality industry to grow at 10.5% over next three years: report.” Available at:
https://www.thehindubusinessline.com/economy/indias-hospitality-industry-to-grow-at-105-over-next-three-years-report/article68599526.ece

* V Hospitality sector, tourism in India. India Brand Equity Foundation. Available at: https://www.ibef.org/industry/tourism-hospitality-india

e Vi The Sustainable Hospitality Alliance partners with the FHRAI, inaugurating a new era in Net Positive Hospitality (2024) World Sustainable
Hospitality Alliance. Available at: https://sustainablehospitalityalliance.org/fhrai-partnership/

e Vi Economic Times (2023) “Accor and International Institute of Hotel Management sign strategic partnership in India.” Available at:
https://hospitality.economictimes.indiatimes.com/news/hotels/accor-and-international-institute-of-hotel-management-iihm-sign-strategic-
partnership-in-india/104065677.

« Vil HAL partners with top hotel groups to revolutionise hospitality education in India - hospitality biz India: (2024) Hospitality Biz India: Latest
News & Analysis. Available at: https://hospitalitybizindia.com/news-track/hai-partners-with-top-hotel-groups-to-revolutionise-hospitality-
education-in-india/

e X JHCL expands its partnership with cg hospitality, to grow its portfolio in the Indian subcontinent (2018) IHCL. Available at:
https://www.ihcltata.com/press-room/Ihcl-expands-its-partnership-with-cg-hospitality-to-grow-its-portfolio-in-the-indian-subcontinent/

e X Visa and the Tourism & Hospitality Skill Council (THSC) have inked a 3-year partnership of up to $1 million USD (2024). Available at:
https://pib.gov.in/PressReleaselframePage.aspx?PRID=2050127.

e X Indian School of Hospitality forges new partnership with ICEX Spain Trade and Investment (2023) Hotelierindia.com. Available at:
https://www.hotelierindia.com/operations/indian-school-of-hospitality-forges-new-partnership-with-icex-spain-trade-and-investment

« X National Council For Hotel Management And Catering Technology. https://nchm.gov.in/. Available at: https://nchm.gov.in/
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ABOUT GRESHAM GLOBAL.:

Helping Your Institute Grow Globally

Gresham Global is a global consulting and launchpad service provider to higher education
institutions looking to establish their presence in the developing markets.

We at Gresham Global strive to make your institution’s presence effortlessly global. As
your local partner, we set the foundations of your international operations and act as an
extension of your institute in the local markets.

We are your regional office helping you run your institution’s operations in the local
markets.
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